
USEFUL CONTACTS - VISUALLY IMPAIRED 
 
Guide Dogs (is a working name of The Guide Dogs for the Blind Association) 
Building 3 
Eastern Business Park 
Off Wern Fawr lane 
St Mellons 
Cardiff 
CF3 5EA 
Telephone: 0845 372 7405 
Fax: 0845 372 7481 
Email: swales@guidedogs.org.uk 
Web: http://www.guidedogs.org.uk/ 

Merthyr Eyelights 
Telephone: 01685 377800 

Merthyr Talking Hands 
Telephone or text: 07967 106914 or 07968 041760 
Fax: 01685 384198 

 
Sensations 
Telephone or text: 07540574038 (Kathleen Hurley) 
Email: spick685span@yahoo.co.uk 

 
The Partially Sighted Society 
Queen’s Road 
Doncaster 
South Yorkshire 
DN1 2NX 
Telephone: 0844 477 4966 / 0844 477 4969 
Email: info@partsight.org.uk 
Web: http://www.partsight.org.uk/ 

 
Wales Council for the Blind 
2nd Floor 
Hallinans House 
22 Newport Road 
Cardiff 
CF24 0TD 
Telephone: 029 20 473 954 
Email: staff@wcb-ccd.org.uk 
Web: http://www.wcb-ccd.org.uk/index2.php 

 

For further information on these groups, please contact: 
Adult Community Care Team 
Telephone: 01685 724988 
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USEFUL CONTACTS - HEARING IMPAIRMENT 
 
Action on Hearing Loss (the new name for RNID) 
Telephone: 0808 808 0123 (freephone) 
Textphone: 0808 808 9000 (freephone) 
Fax: 020 7296 8199 
Email: informationline@hearingloss.org.uk 
Web: http://www.actiononhearingloss.org.uk/ 

 
British Deaf Association 
British Sign Language Cultural Centre 
47 Newport Road 
Cardiff 
CF24 0AD 
Telephone: 0845 1302851 
Textphone: 0845 1302853 
Fax: 0845 1302852 
Email: bda@bda.org.uk 
Web: http://www.bda.org.uk/ 

 
Wales Council for the Deaf 
Glenview House 
Courthouse Street 
Pontypridd 
CF37 1JY 
Telephone: 01443 485687 
Textphone: 01433 485686 
Fax: 01443 408555 
Email: mail@wcdeaf.org.uk 
Web: http://www.wcdeaf.org.uk/ 

 
 
For further information on these groups, please contact: 
Adult Community Care Team 
Telephone: 01685 724988 
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USEFUL CONTACTS - HEARING AND VISUAL IMPAIRMENTS 
 
Deafblind Cymru 
National Centre for 
Deafblindness 
19 Rainbow Court 
Paston Ridings 
Peterborough 
Cambridgeshire 
PE4 7UP 
Telephone: 0800 132 320 
Textphone 07950 008870 
Email: info@deafblind.org.uk 
 Web: http://www.deafblind.org.uk/ 

 
Sense (The National Deafblind and Rubella Association) 
SENSE Cymru 
Ty Penderyn 
26 High Street 
Merthyr Tydfil 
CF47 8DP 
Telephone 0845 1270090 
Textphone 0845 1270092 
Fax 0845 1270091 
Email: cymruenquiries@sense.org.uk 
Web: http://www.sense.org.uk 

 
 
For further information on these groups, please contact: 
Adult Community Care Team 
Telephone: 01685 724988 
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