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TRAGO MILLS
THE BIG SPARKLE 

TRAGO MILLS 
FRIDAY 3RD NOVEMBER 

DYDD GWENER TACHWEDD 3YDD 

GATES OPEN / GIATIAU AR AGOR : 5PM 

DISPLAY / ARDDANGOSFA : 8PM 
TICKETS / TOCYNNAU - TICKETTAILOR .COM 

CAR : £12 (PARKING SPACE & TICKETS) CAR : £12 (LLE PARCIO A TOCYNNAU) 
PARK & RIDE £10 (ADMITS UP TO 7) PARCIO A THEITHIO : £10 (UCHAFSWM 
GENERAL TICKET £3 SAITH O BOBL) 
UNDER 3 FREE TOCYN CYFFREDIONOL : £3 

O DAN 3: AM DDIM 

TICKET FEES APPLIES / FFI TOCYN YN BERTHNASOL 

LAST ADMISION WILL BE : 19.15 
DERBYNIAD DIWEDDAF : 19.15 



  
 

        

              

       

              
            

             
          

       

            
     

    

              
          

       

             
                

             
  

       

              
            

 

      

          
           

          
          

         
  

        
            

      
    

 
      

    

THE BIG SPARKLE 
FAQ. 1 

Q. WHERE IS THE EVENT TAKING PLACE THIS YEAR? 

A. THIS YEAR THE BIG SPARKLE WILL BE RETURNING TO TRAGO MILLS (CF48 1HT). 

Q. WILL PARKING BE AVAILABLE AT THE EVENT? 

A. YES - THERE ARE LIMITED CAR TICKETS AVAILABLE FOR THE NIGHT. THESE MUST 
BE PRE BOOKED, BEFORE THE EVENT. THERE WILL BE NO PARKING AVAILABLE TO 
PURCHASE ON THE NIGHT. GATES OPEN AT 5PM, WITH LAST ENTRY AT 7:15PM. WE 
RECOMMENDED ARRIVALS AS EARLY AS POSSIBLE TO AVOID ANY DELAY. 

Q. WHERE’S THE PARK AND RIDE LOCATED? 

A. THE PARK AND RIDE WILL BE RUNNING FROM MERTHYR COLLEGE (CF48 1AR) 
AND RHYDYCAR LEISURE VILLAGE (CF48 1UT). 

Q. WHAT TIMES ARE PARK AND RIDE OPERATING? 

A. THE PARK AND RIDE TO EVENT WILL BE FROM 5PM RUNNING UNTIL 7PM. LEAVING 
THE EVENT, FIRST BUS WILL BE APPROX. 8:30PM WITH LAST BUS LEAVING TRAGO 
APPROX. 9:30PM. 

Q. WHATS A CAR TICKET? 

A. CAR TICKETS ENTITLE YOU TO A CAR PARKING SPACE AT TRAGO MILLS FOR THE 
NIGHT OF THE EVENT ALONG WITH ENTRANCE FOR ALL PASSENGERS. 

Q. WHAT IS A PARK AND RIDE TICKET? 

A. PARK AND RIDE TICKETS INCLUDE PARKING, AT EITHER DESIGNATED PARK AND RIDE CAR 
PARKS, FREE RETURN SHUTTLE BUS TO TRAGO MILLS, AND ENTRY TO THE EVENT FOR UP TO 7 
PASSENGERS. PARK AND RIDE TICKETS CAN ONLY BE REDEEMED ON SHUTTLE BUS, AND NOT 
AT MAIN GATE. 

Q. WHAT IS A GENERAL ADMISSION TICKET? 

A. GENERAL ADMISSION TICKETS ARE FOR PEDESTRIAN ACCESS TO TRAGO MILLS 
SITE ONLY, WITH ONE TICKET REQUIRED PER ATTENDEE. PLEASE NOTE THERE WILL 
BE NO VEHICLE ACCESS PERMITTED WITH THESE TICKETS, AND NO LOCAL 
PARKING. (PARKING ENFORCEMENT WILL BE IN OPERATION ON THE EVENING). 

Q. HOW MUCH ARE TICKETS AND WHERE CAN I GET 
THEM FROM? 

A. THERE ARE 3 TICKET TYPES AVAILABLE TO PURCHASE 
IN ADVANCE THIS YEAR ( CAR £12 | PARK & RIDE £10 | 
GENERAL ADMISSION £3, PLUS BOOKING FEE) TICKETS 
CAN BE PURCHASED ONLINE AT 
HTTPS://BUYTICKETS.AT/TRAGOMILLS. GENERAL 
ADMISSION TICKETS WILL BE AVAILABLE ON THE 
EVENING AT £5 PER PERSON. 

https://buytickets.at/tragomills


  
 

        

               
              

           
      

        

              
         

            

            
    

          

              
          

   

          

 

        

               

        

               

        

            
  

       

          
    

           

        
      

THE BIG SPARKLE 
FAQ. 2 

Q. WHAT TIME DOES THE EVENT START? 

A. ENTRY TO THE EVENT WILL BE 5PM. GATES WILL CLOSE FOR THE EVENT AT 7:15PM. 
ONCE THE GATES ARE CLOSED YOU WILL NOT BE ABLE TO LEAVE THE EVENT UNTIL 
THE FIREWORKS HAVE FINISHED (UNLESS IN THE EVENT OF AN EMERGENCY). THE 
FIREWORKS DISPLAY WILL START AT APPROXIMATELY 8PM. 

Q. WHAT SHOULD I WEAR TO THE EVENT? 

A. THE BIG SPARKLE IS AN OPEN AIR EVENT WHICH IS SUBJECT TO THE ELEMENTS-
PLEASE DRESS APPROPRIATELY FOR THE WEATHER CONDITIONS ON THE DAY. 

Q. DO I HAVE TO BRING A PRINTED TICKET TO THE EVENT? 

A. PRINTED TICKETS OR E- TICKETS ON A SMART PHONE WILL BOTH SECURE 
ENTRANCE TO THE EVENT . 

Q. WILL THERE BE ANYTHING ELSE THERE ON THE EVENING? 

A. YES - AS WELL AS OUR FANTASTIC FIREWORKS DISPLAY, THERE WILL ALSO BE A 
NUMBER OF FOOD AND BEVERAGE VENDORS (INCLUDING TRAGO'S CAFÉ & TAKEAWAY) 
AND A FUN FAIR! 

Q. CAN I BRING SPARKLERS AND FIREWORKS INTO THE EVENT? 

A. NO 

Q. CAN I BRING ALCOHOL TO THE EVENT? 

A. NO - THIS IS A FAMILY EVENT, AND ALCOHOL IS NOT PERMITTED OR ON SALE. 

Q. CAN I BRING ALCOHOL TO THE EVENT? 

A. NO - THIS IS A FAMILY EVENT, AND ALCOHOL IS NOT PERMITTED OR ON SALE. 

Q. IS THERE FOOD AT THE EVENT ? 

A. YES - THERE WILL BE FOOD AND BEVERAGE VENDORS AT THE EVENT, 
INCLUDING TRAGO'S CAFÉ. 

Q. WHAT TIME DOES THE EVENT FINISH? 

A. THE FIREWORK DISPLAY LASTS APPROXIMATELY 30MINS, THE EVENT WILL RUN 
UNTIL 9:15PM, GATES CLOSE 9.45PM. 

Q. CAN I GET A REFUND IF I CHANGE MY MIND? 

A. REFUNDS ARE NOT AVAILABLE UNLESS WE HAVE TO 
CANCEL THE EVENT FOR HEALTH AND SAFETY 
REASONS. 


