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Service User Questionnaire
NB. Most
questions FaCt Sheet 2024

included multiple
choice answers!

As at the 31°' October 2023, there were 137 service users who had ‘high’
or ‘intensive’ supports needs across CTM living in either temporary or
supported accommodation. In January 2024, the HSG Team received 54
completed questionnaires, please note some service users were no
longer receiving support and others preferred not to participate.
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First Time Homeless
Within the last 2yrs:
28 homeless — between
" Yes 2 and 10 times
= No
26 homeless — for the
15t time
Support Needs

PHYSICAL / MENTAL HEALTH AND...
MANAGING RELATIONSHIPS

ACCESSING THE COMMUNITY

ACCESS TO TRAINING & EMPLOYMENT
LIVING SKILLS

'MAINTAINING THE SAFETY & SECURITY OF...

DEALING WITH CORRESPONDENCE
FINANCE & BUDGETING

'SETTING UP / MAINTAINING HOME &....

50% would like
support to
access training
and/or
employment.
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Reason For Homelessness

Other
In institution or care (e.g. hospital,...
Prison Leaver
Current property unsuitable
Current property unaffordable
Loss of rented or tied accommodation
Rent arrears
Mortgage arrears (repossession or other...
Violence or harassment
Breakdown of relationship with partner
Other relatives or friends no longer willing...

Parent no longer willing or able to...
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Majority happy
with current
support but not
Accommodation!
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OTHER (SOCIAL SERVICES, YOUTH

Specialist Services

20 service users

OFFENDERS, DISTRICT NURSE) receiving support

SUBSTANCE/ALCOHOL SERVICES

from the Health
Outreach Service

PROBATION

COUNSELLING ( H OS)

CMHT
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Future Housing Goals
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Own tenancy Aroomin a shared house  Aroomin a shared house

with staff support with no staff support
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Current Needs Being Meet - Suggested Improvements:
Professional
understanding that

being transgender is
extremely hard.
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Current Accommodation — Suggested Improvements:
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Extra security,
cameras,
heating.
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General Comments:
| have been in Garth
Villas for over 2

years and would like
to move on.
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